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Certificate in Applied Learning (Vocational English)— English fh

Service Professionals (QF Level 3) HKUSPACE

Giving self-introduction

Talking about famous/popular places in Hong Kong

Answering calls and taking phone messages

Writing routine work messages/simple replies to answer customers’
enquiries

Replying to complaints and suggesting solutions

Tourism and Hospitality; Airline and Airport Services:Describing facilities,
Talking about food and beverages. Making and taking hotel, restaurant
and flight reservations

» Writing a Cover Letter
ketc /
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E. Detailed Time required: approximately 160 minutes
description
of the tasks | Procedure

Part I. Listening (Vocabulary Acquisition) — 70 minutes

Pre-listening activity

1. Ask students if they know the meaning of “boutique hotel”.

2. Ask students to name some examples of boutique hotels in Hong Kong.

3. Instructor may show photos of a budget hotel, a boutique hotel and a chain hotel
to students.

4. Ask students to come up with some advantages and disadvantages of
staying/working in a boutique hotel.

5. Ask students to have a quick analysis on the vocabulary. Which choices look like
a noun, an adjective or (part of) a verb?

6. Ask students to use the vocabulary to talk about some of the qualities that a hotel
manager should possess.

Question 10 to Question I8

7. The video segment should be played twice. Students should be given ten minutes
to predict the answers for Question 10 to Question 18.

8. Explain the answers for Question 10 to Question 18.

Question 19 to Question 27

9. Ask students to analyse the content of the tapescript on their own and answer
Question 19 to Question 27.




Part Il. Group Discussion (Vocabulary Application) — 45 minutes

10. Divide the class into groups of three or four students.

11. Give students 10 to 12 minutes to brainstorm ideas and examples.

12. Ask three to four groups to share their views/ideas with the class.

13. Play another segment of Fisk’s interview.

14. Ask students a few guestions about the main ideas of Fisk’s interview.

Part 111. Practice Paper (Vocabulary Revision) — 40 minutes

15. Remind students the date of the test and that choices are given in the vocabulary
section of the test.

16. Students attempt the practice exercise under timed conditions (20 minutes).

17. Give students iwo (o three minutes (o compare their answers with their
neighbour’s answers.

18. Explain (or ask the students to explain) some of the contextual clues.

19. Remind students to pay attention to simple/recurrent grammar structures in
English, e.g. “(article) + adjective + noun™, “verb-to-be + adjective™, *“adverb +
adjective” and the passive voice.




F. Criteriaof | Partl
success e Students are able to talk about the values and attitudes that are crucial for a
successful career in services.

e Students are able to name some specific skill sets that are important for a
successful career in hotel management.

Part 11
e Students are able to give substantial as well as specific response to the discussion
questions.

e Students are able to state some advantages and disadvantages of the two pathways
to becoming a hotel manager.

Part 111

e Students are able to select some correct answers based on contextual clues.

e Students are able to select some correct answers based on their awareness of

basic/recurrent grammar structures, e.g. “(article) + adjective + noun”, “verb-to-
be + adjective”, “adverb + adjective” and the passive voice.
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Pre-listening activity

NU Hotel is a boutique hotel
with 93 rooms in Brooklyn,
New York.

Some words are missing from the tapescript of the video. Complete the tapescript by choosing the
correct answers from the list below. Before playing the video, yvour instructor will explain to you the
meaning as well as the part of speech of the words. One of the answers 1s not needed.

‘ocabulary (Part of Speech) Definition
challenging ( ) a. seldom talk about or show emotions
compassionate ( ) b. a person who cxpresses disagreement
critic ( ) c. very strong; unlikely to be weakened
inventory* (__e.g. noun_ ) d. likely to change suddenly
ironclad ( ) e. the amount of goods/supplies a business has
monitored ( ) f. the best or most important product
reserved ( ) g. difficult, in a way that test your ability
unpredictable ( ) h. observed and checked the progress or quality
work ethic (noun phrase) 1. showing a strong feeling of sadness for others’ bad luck

j. the belief that it is important to work hard

*The word is a noun on its own but becomes an adjective when it is put in front of another noun, e.g.

“inventory management”.
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